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September 4, 2009

Mr. Alan Hicks

Plant Manager
Comprehensive Logistics
365 Victoria Road
Austintown, OH 44515

Dear Alan,

Congratulations to you and your team on achieving the Platinum Level 2009 1st
Half Year Global Quality Award!

The Customer Satisfaction Task Team would like to take this opportunity to
recognize the quality of your team is achieving and emphasize the importance of
continuing to focus on exceeding customer’s expectations. Consistent
performance — no spills or downtimes, zero parts per million (PPM) and zero
customer complaints, both internally to Delphi customers and to external
customers — is outstanding and an acknowledgement of your commitment to
quality and continuous improvement. Forty Seven sites have achieved the 1st
half year platinum level award. Your continued performance will maintain
customer confidence in Delphi as a supplier they can rely on.

Our entire company is working hard to maintain zero tolerance for customer
disruptions, complaints and rejections and your plant is a wonderful example of
this practice. Please convey our congratulations to your entire team.
Congratulations on a job well done!

Regards,
& T
James A. Bertrand Dale R. Stelmach
President, AHG, Thermal Director,
Executive Champion CSTT Customer Satisfaction
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